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1.  X (Formerly Twitter) 
 
 
 

Click on the downward-facing arrow (or three dots) on the post and select “Report Post”.  
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
Choose the option that best describes the issue, such as “Hate (Slurs, Racist or sexist 
stereotypes, Dehumanization, Incitement of fear or discrimination, Hateful references, 
Hateful symbols & logos)” or “Violent Speech (Violent Threats, Wish of Harm, Glorification 
of Violence, Incitement of Violence, Coded Incitement of Violence)” and follow the prompts.  
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X will ask for the subcategory that best matches the nature of the violative content. 
 

 
 

 
 

 
Once submitted, the report is reviewed by X. 

 
 

 



 

 

 
 63 

1.1 For reporting content in the European Union  
under the Digital Service Act (DSA)  

 
 

 
 

Click on the downward-facing arrow (or three dots) on the post and select “Report EU Illegal 
Content”.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
A new window/tab will open with the online form for EU content reporting.  
Select Report Illegal Content in the EU. 

 
 

 
 
 
 
 
 
 
 
 

 
 
 

!NB. Trusted Flaggers and designated NGOs must use their institutional email address  
when submitting the reporting form. 
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Complete the required information on the form, including name, username, email, type 
of content, and the username of the account being reported. 
 

 
 
 

 
• Share the URL(s) to the illegal content. Each report can contain up to five posts. 
• Select the country where it may be illegal. 
• Select the legal reason that the content is illegal (e.g., illegal or harmful speech; Negative 

effects on civic discourse or elections). 
• Optional: Provide more information about the post. 
• Click Submit. 
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2. Facebook 

2.1 For Posts 
 
 

 
 

Click on the three dots in the upper-right corner of the post. Select the “Report Post” option 
in the dropdown. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

When Facebook prompts ‘Why are you reporting this post?’, select the appropriate reason 
(e.g., Violent, hateful, or disturbing content). Depending on the reason you have selected, 
Facebook may request further details on why it violates the guidelines. Select the 
appropriate reason and, if prompted, the subcategory. Click Submit. 
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2.2 For Comments 
 

 
 

Click on the three dots to the comment’s right (or long-press the comment on the mobile 
app). Select the ‘report comment’ option. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
When Facebook prompts ‘Why are you reporting this comment?’, select the appropriate 
reason (e.g., Violent, hateful, or disturbing content. Depending on the reason you have 
selected, Facebook may request further details on why it violates the guidelines. Select the 
appropriate reason and, if prompted, the subcategory. Click Submit. 
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2.3 For Groups 
 
 
 
From the group page, click More options or the group menu. Select the ‘report group’ option. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

When Facebook prompts ‘Why are you reporting this group?’, select the appropriate reason 
(e.g., Violent, hateful, or disturbing content). Specify the reason from the selection for why the 
group violates community standards and, if prompted, the subcategory. Click Submit.  
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2.4 For Stories 
 
 
 

On the story, click the three-dot menu on the top right of the screen. Select ‘report story’ 
in the drop-down menu. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
When Facebook prompts ‘Why are you reporting this photo/video?’, select the appropriate 
reason (e.g., Violent, hateful, or disturbing content). Specify the reason from the selection 
for why the story violates community standards and, if prompted, the subcategory.  
Click Submit. 
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3. Instagram 

3.1  For Posts 
 
 
 

Tap the three dots icon in the top-right corner of the post you want to report.  
Select ‘Report’. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
When Instagram prompts ‘Why are you reporting this post?’, select the appropriate reason 
(e.g., Violence, hate, or exploitation). Specify the reason from the selection for why the post 
violates community standards and, if prompted, the subcategory (e.g., Hate speech or 
symbols).  Click Submit. 
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3.2 For Reels 
 

 
 

Tap the three dots icon to the bottom right of the reel. Select ‘Report’. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
When Instagram prompts ‘Why are you reporting this post?’, select the appropriate reason 
(e.g., Violence, hate, or exploitation). Specify the reason from the selection for why the post 
violates community standards and, if prompted, the subcategory (e.g., Hate speech or 
symbols). Click Submit. 
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 4.Threads 
 
 
 

Tap the three dots icon in the top-right corner of the post you want to report.  
Select ‘Report’ in the selection. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Specify the reason from the selection for why the post violates community standards.  
Click Submit. 
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5. For reporting content under EU DSA for Meta-owned 
platforms (Facebook, Instagram, Threads) 
 

a. Users in the European Union (and territories under the jurisdiction of the EU Digital 
Services Act) can report by selecting the option ‘Report as unlawful’ and then 
reporting under the appropriate option. These include: Intellectual property; 
Defamation; Request to erase personal data under GDPR; Content is unlawful for 
another reason (for example: hate speech, harassment). 
 

b. A legal removal request window will open where the user must select the country 
whose laws are being violated. 

 

c. Select the appropriate legal issue in the legal removal request form by selecting the 
specific violation [e.g., I believe the content violates a law not mentioned above 
(example: hate speech)]. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

d. Once selected, further questions will be prompted asking for the specific laws, along 
with the links to them, and documentation or evidence regarding the legal 
investigation or action pertaining to them. 
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e. Add details about yourself or the organization you are reporting on behalf of. 
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f. If there are more posts containing similar or the same content you are reporting,  
add their URLs.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
g. Specify the type of content that is being reported (e.g., Story), and the username of 

the account and timeframe of the post. 
 

h. Upload any court ruling that is relevant to the content you are reporting or to 
establish the unlawfulness of the content. 

 

i. Verify what you have reported, add an electronic signature, and send. 
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6. WhatsApp 

6.1 For Groups 
 
 

 

Open the group containing 
the harmful content. Click 
the group name to view its 
details.  
 
Scroll down to the report 
group option and click. 
 
 
 
 
 
 
 
 
 
 
 
 
 
If you select the report option, the last 5 messages from 
the group will be forwarded to WhatsApp. No one in the 
group will be notified. Select the ‘report’ or ‘report and exit’ 
option as you prefer. 
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6.2 For Individual Messages 
 

 

 
Open the chat with the harmful 
content, then tap and hold the 
message you wish to report.  
 

Select ‘more’ and then report 
from the drop-down menu. 

 
 
 
 
 
 
 
 
 
 
 

 
 

 

 
If you select the report option, the message will be 
sent to WhatsApp. The person won’t know you 
reported them. Select the ‘report’ or ‘report and block’ 
option as you prefer.  
 
For the latter, the person won’t know you blocked or 
reported them. If you report and block, the person 
won’t be able to message or call you. 
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6.3 For Status 
 

 
 
Navigate to the status. Click 
the three vertical dots in the 
top-right corner for options.  
 
Select the report option. Select 
the ‘report’ or ‘report and 
block’ option as you prefer.  
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7.  YouTube 

7.1 For Videos 
 

 

• Go to the video that you want to 
report. 

• If using the app, tap Report under 
the video. If using a browser, click 
the three horizontal dots icon and 
click Report. 

• Select the reason that best fits the 
violation in the video (e.g., Hateful or 
abusive content). 

• Tap Report to submit the report. 

 

 

 

7.2 For Shorts 
 

• Go to the Short that you want to report. 
• If using the app, tap More in the top-right corner. If using a browser, click the three 

vertical dots icon and click Report. 
• Select the reason that best fits the violation in the short. Tap Report to submit the report. 
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7.3 For Comments 

 
• Go to the comment you want to 

report. 
• Select the three vertical dots icon 

and click Report. 
• Select the reason that best fits the 

violation in the comment. 
• Tap Report to submit the report. 

 

 

 

 

 

7.4 For Channels 

 

Go to the channel page you want to report. If using a browser, click More in the channel 
description, and click the ‘Report user’ button at the bottom. Select the desired option 
from the drop-down menu: 
a. Hide the user from my channel. 
b. Report channel art. 
c. Report profile picture. 
d. Report user. 
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If you select ‘Report user’, specify the reason from the dropdown menu (e.g., Hate speech 
against a protected group). Go to the next and submit. 

 

 

 

 

 

 

 

 

 

 

 

 
If using the app, click the 
three vertical dots icon in the 
top-right corner of the page. 
Click the report user.  

Select the desired option for 
the subcategory (e.g., Hateful 
or abusive content).  
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Select the type of content to 
be reviewed for violation 
(e.g., videos, comments, 
channel name, profile 
picture, description).  

Go to the next and submit. 
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8. For reporting content under national regulation in 
specific jurisdictions, including the EU DSA for 
YouTube 

 
1. Open the ‘Submit a Legal Complaint’ form (the form is also available if you select ‘Legal 

Issue’ then ‘Other legal issue’ in the regular report function). 

 

 

 

 

 

 

 

 

 

 

 
 

https://support.google.com/youtube/contact/other_legal 
 

2. Add the ‘Country of dispute’ and ‘Contact email address’. 

3. Specify who you are acting on behalf of, e.g., your organisation, client, or yourself. 
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4. Specify the number of URLs (maximum of five) you wish to report and add links to 
them. 

5. Cite the specific law that is violated by the content. 

 

 

 

 

 

 

 

 

 

 

 

 

 

6. Add a note with timestamps, if possible, explaining why the content violates the law, 
with specific points of violation. 

7. Click submit. 
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9. TikTok 
 
 
 

Open or select the content (e.g., video, comment, or account) you want to report. If using 
the app, long-press the video until the menu pops up. If using a browser, click the three-
dot menu on the top right of the video. Click Report. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Select the best-suited category (e.g., Hate and harassment). If 
prompted further, select the subcategory of violation (e.g., 
Hate speech and hateful behaviors).  
 
Verify if the type of content being reported matches TikTok’s 
content policy description. Click Submit. 
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